
 
 

 

 

Product:  TracKing.com, TracKing Pro 
 

Description: February 2025 2.0 release notes for the TracKing website are listed below. These 
are in addition to what was released in Service Bulletin SB973. 
 

TracKing Enhancements: 

• Optimization of Short Running, Quick Reports, and Custom Reports 

o Doc and CSV export functionalities optimization done for short running, quick, and 
custom reports which increases report download speed. 

• SSO Integration 

o Introduction of Single Sign-On (SSO) integration in the TracKing portal and 
TKConnect app. This feature allows users to sign into their enterprise system and 
automatically be signed into the TracKing website using their organization's 
credentials. The integration includes an SSO login button, a sign-in popup, and a 
process for validating user credentials. Upon successful validation, users will be 
logged in automatically, enhancing both security and user experience. 

Note: The Single Sign-On (SSO) feature will be available only if your organization has 
set up SSO for the TracKing system. 

TracKing Fixes: 

• User Interface Issue Related to Reefer Utilization Report 

o Existing Behavior: When selecting the last 24 hours for reefer utilization data, the 
system provides 48 hours of data. 

o New Behavior: When selecting the last 24 hours for reefer utilization data, the system 
accurately provides data for the last 24 hours only. 

• New User Screen - Login Username and Email Address Automatically Saved 

o Existing Behavior: By default, username and email address fields auto-populate with 
login email ID. 
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o New Behavior: Username and email address fields are empty. 

• Unable to Add New Customers and Existing Customers Data not Displaying 

o Existing Behavior: Not able to create and edit customers. 

o New Behavior: The functions for creating and editing customers are now working as 
intended. 

• Edit Customer Screen - UI Settings Option is Displaying 

o Existing Behavior: UI settings option is displayed under in Edit Customer screen. 

o New Behavior: The UI settings have now been removed from the Edit Customer 
screen. 

• Reefer Utilization Report - Error message not Appearing when Selecting the Same Date 
Range 

o New Behavior: The error message appears when selecting the same date range for 
the Reefer Utilization Report. 

APU Data APIs: 

• We are the releasing a new set of APIs designed to help our customers monitor and 
maintain their Auxiliary Power Units (APUs) more effectively. Data APIs provide 
comprehensive data to support the maintenance and monitoring of APUs. 

Note: If access to the APU Data APIs is required, contact the TracKing Support Team. 
 

 

Best regards, 

Telematics Support Team  
Tracking@thermoking.com  
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