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Units: TracKing.com, TracKing Pro 

Description: August release notes for the TracKing website are listed below. 

 
Release Notes: 

 

  

Enhancements 

• Reefer Bulk Activation Report: The Bulk activation report can be exported as PDF and 

Excel. These reports will document the invalid units that failed during the Bulk activation 

process. 

• Reefer Bulk Activation - Vehicle Group Field update: The Vehicle Group field is now 

optional in the Bulk Activation process. This change will streamline the procedure, allowing 

customers to continue providing the Customer Name, Vehicle Name, and Reefer Serial 

Number without the added complexity of specifying the Vehicle Group. 

• Bulk User Upload: This functionality enables CSM, Dealer, and Customer Admin users to 

activate multiple user accounts at once by uploading an Excel file containing user account 

information. SB947 TracKing Bulk User Upload - e-Tech Library 

 
 
Tracking Fixes 

• TK Connect App: Now Dealers and customers can activate units on the TK connect App 

without any issue.  
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• The standard rate deviation column is not being updated with any values when 2-
year standard is selected. 2-year standard customer is greyed in customer create/ edit 

screen and will be available only in manage fleet screen.  

• APU: Fuel savings column is enabled, and fuel savings reports are available. 
 
 

Best regards, 

Telematics Support Team  
Tracking@thermokling.com  
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